
 
Compact with Texans 

 

The Texas Department of Motor Vehicles (TxDMV) is the entity responsible for registering and titling 
motor vehicles and issuing license plates, licensing motor vehicle dealers and salvage dealers, issuing 
permits to transport oversize/overweight cargos and motor carrier credentials, enhancing information 
technology systems to improve customer service, providing TxDMV customers with a  “one-stop shop” 
through the Customer Contact Center to facilitate questions regarding TxDMV services, conducting 
investigations and enforcement activities such as Lemon Law and household goods carriers complaints and 
finally, deterring motor vehicle burglary and theft.  All these activities require communication and 
interaction with our customers and stakeholders. 

 

Colorado County Vision 
Colorado County sets the standard as the premiere provider of customer service to the state of Texas. 

Colorado County Mission 
To serve, protect and advance the citizens and industries in the County and State with quality motor 
vehicle related services. 

Colorado County Goals 
The Colorado County Tax Assessor Collector’s Office has adopted these goals.  They are 

• Customer Service 
• Accurate transactions 
• Quality Driven 

 



Colorado County Mission 
To serve, protect and advance the citizens and industries in the County and State with quality motor 
vehicle related services. 

 

Colorado County Customer Service Standards 
• Customer Service is First Priority 
• Timely and responsive service 
• Treat all customers fair and equal  
• Provide accurate transactions and reporting 
• Strive for excellent service 

 

Colorado County Contacting Us By Phone 
You may contact us to obtain information or discuss any issue at 979-732-2710.  Our hours are Monday – 
Friday 8:00 am – 4:45 pm. 

 

Colorado County Contacting Us By Email 
You may contact us to at the following link 
https://www.co.colorado.tx.us/page/colorado.County.Assessor.Collector. 

 

Colorado County Contacting Us By U.S. Mail 
Send letters, renewals, requests to our office at the following address 

Colorado County Tax Assessor Collector, 318 Spring Street, Suite 102, Columbus, Texas 78934. 

 

 

 

https://www.co.colorado.tx.us/page/colorado.County.Assessor.Collector

