Creating an Account and Uploading Documents to a Survivor’s

DisasterAssistance.gov Account

The following document provides the steps for survivor applicants (applicants) to create a user account
on the DisasterAssistance.gov website. Online accounts allow easy access to application information as
well as perform basic tasks such as upload needed documents to meet FEMA applicant requirements.

In order to provide self-service capabilities, an online account on DisasterAssistance.gov allows the
applicant to view the status of their application and:

¢ Upload documents using their computer or mobile device.
¢ Change correspondence preferences (email or U.S. Postal Mail), mailing address, phone number,
etc.

Applicants must have an online account to view FEMA correspondence online on the
DisasterAssistance.gov website. This account is different from a FEMA application for assistance. There
are two ways an applicant can create an account:

1. Creating an account after applying for assistance offline not using the DisasterAssistance.gov

website.
2. Creating an account after applying for assistance online using the DisasterAssistance.gov
website.
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Creating an Account on DisasterAssistance.gov

Creating an account after applying for assistance
To create an account after applying with FEMA Call Center, a DSA agent, or during a previous online
session, the survivor can follow these steps:

NOTE: Applicants can create an account any time after a FEMA application has been completed.

1. Select the Check Status button/icon on the Home Page of DisasterAssistance.gov (the green
checkmark).
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Select Create Account (located at the bottom of the screen).

Disaster Assistancesgov Contact Us

Account Registration

You must have an account to check the status of your Registration online. For additional disaster assistance information you may want to read the
Applicant Guide (requiras Adobe Reader), viaw information about federally declarad digasters or review available forms of assistance from other agencies
and organizations.

Applicants registering for DR-4235-MP will not be able to create an account in the Disaster Assistance Center.

If you are a first time user or recently reset your Password or PIN, please use the Temporary PIN FEMA sent to you by email.

UseriD | |

Pazsword

PIN

T BT

Fargot Uzer D7

Foraet Password/FIN?

Do you have an account?

Create Account

2. Enter the date of birth and Social Security Number of the person who registered for assistance
and Submit.
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DisasterAssistancegov Contact Us

Create Account
To create an account, please use the information for the primary applicant
as supplied to FEMA during the application process

Date of Birth

Social Security Number

R T

A list of security questions, based on public records, will display. The applicant must be able to
answer the security questions presented. (More than one attempt to answer the questions
correctly is offered. A different set of questions is offered each time.)

If they are unable to answer the questions, or if there is not enough public-records data to offer
guestions (example: little to no credit history), then they will not be able to create an online
account and will need to call the Call Center for updates. The following shows the screen the
applicant sees for answering these questions:

DisasterAssistancesgov Contact Us
Security Questions

To protect your personal information, we ask that you answer the following questions created from your public records. Answer as many questions as
possible, and select Submit.

In what COUNTY do you currently live?
In what STATE was your SOCIAL SECURITY NUMBER issued?
Which of the following STREETS have you NEVER lived or used as your address?

Which of the following PROPERTIES have you PREVIOUSLY or CURRENTLY owned?

T T

3. After the applicant answers the security questions correctly and selects the Submit button, they
will next need to create a User ID and Password to access their account.
¢ [f the applicant entered an email address during the application for assistance process,
the email address will be pre-populated on the page in the “Enter Email Address” and
“Confirm Email Address” fields.
¢ [f they did not enter an email address during application for assistance, they will need to
input an email address at this time.
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DisasterAssistance sgov Home Conlact Us

User ID and Password

Enter the following information to create a User ID and Password 10 access

your Registrabion.

Enter a User ID | |
Ir‘M— characiers. no spaces, quotes or #
sign

Enter Password
8-14 characters, no spaces, quotes or #
sign
Confirm Password

Enter Email Address = annamane mrazik@fema dns gov

Confirm Email Address | annamane mrazikigfema. dns gov

o B .

After selecting the Next button, the applicant will see the Account Created screen, letting them
know that their account is being set up. A unique temporary Personal Identification Number
(PIN) will be sent by email with the new account PIN number.

¢ The applicant must wait until they receive the temporary PIN before they can access their

account.
e This process can take up to 24 hours.

Account Created

Your onling disazter assistance accountis being set up
One more step is needed to complete the set up of your account.

You will need the PIN that FEMA will send to your email address, as well as the User ID and Password you just created.

Note: Emails containing PIN information may take longer than 24 hours during periods of high disaster activity.

4. Once the PIN email is received, the applicant will go to www.DisasterAssistance.gov and select
the Check Status button/icon on the Home Page.
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5. After selecting Check Status, the applicant enters the User ID, Password they created and enter
the temporary PIN they received in the email.

You must have an account to check the status of your Registration online. For additional disaster assistance information you may want to read the
Applicant Guide (requires Adobe Reader), view information about federally declared disasters or review available forms of assistance from other agencies
and organizations.

Until further notice, FEMA will no longer send SM5/text messages. You will continue to receive updates by email or postal address- depending on what you
chose when you registered for assistance. You can view and change your Correspondence Preferances using the Applicant Information tab in your
account

If you are a first time user or recently reset your Password or PIN, please use the Temporary PIN FEMA sent to you by email.

UserID | amicoooood X
Password  ssssssss

PIN  sssa

T

Forgos User ID?

Forgot Pagsword/PINY

6. The applicant will see a screen, Reset Temporary PIN, where they will enter the temporary PIN
(sent via email) and create a permanent PIN. After entering a permanent PIN, the applicant will
select the Submit button.

NOTE: The temporary PIN must be changed to a permanent PIN to complete the account
creation process.
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7.

Page | 6

BisasterAssistanccs gov Mhame | % Conloct Us

Reset Temporary PIN

Replace your Tempcrary PIN by creating a new PIN of your choice

Please remember your new PIN as you will neco # the nexd ime you log in.

UzerlD | amiasis20id

|4 20 charactzrs no spacas, quotas, comma or &
signy)

FIN | |

Confirm FIN

TN

Next, the applicant will see a screen to check their identity. The applicant will enter their Social
Security Number and then select the Submit button.

DisasterAssistance sgov fHome Y, ContactUs

Identity Check
Help for this page @

Enter your Social Security Number

Social Security: | | | - g

m
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8. Before the applicant can view their account, they must enter a system-generated security access
code:
e The secure access code must be entered each time the account is accessed.
e The secure access code can be sent via email, text, or voice phone call.
The email and phone numbers are retrieved from the applicant’s information.

Bisaster Assistance «gov # Home

Send Secure Access Code

We have located your registration. For your security, we need to send you a
SecUre access code

How would you like to receive your secure access code?

{3 Email: annamari*~******@fema.dhs gov

) SMS Text Meszage ) Voice Phone Call

Phone Number:

Meccape and dota rales may sooly 10 303 texl messages. Check with your cell phomss provicer for more information,

e T ..

9. Once received and entered, the applicant will get access to their account. The applicant can now
access their account and all related information and documents, as well as perform basic tasks
such as upload documents to their account to support their application.

Disaster Assistance « gov f Home

Verify Secure Access Code

Once you get your access code, enter it below. Codes are good for 10 minutes.

Secure Access Code | |

Did not receive the code?
If you requested your code via emall, check your Junk folder
If you have not receved your code after 5 minutes, click Send a New Code
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Creating an account after applying for assistance online
After completing an application for assistance successfully on the DisasterAssistance.gov website, the
applicant will be prompted to create a user account. The last screen of the application for assistance

screens is the Preview page.

When the applicant sees this screen, they can either select the Edit button and make changes or

1.
select the Submit to complete and finish their application.
Selectad Disaster
You are registenng ior THRU-PUT VIRGINLA-FLOOD ZMTTEST that occurred 10/01/2017-1213112017.
Personal Information
First Name
Ml
Last Mame (without suffix - Jr, Sr, Il TESTER
Social Security Mumber XX-20{-1234
Phone Number (555) 25858075
Email Address
Damaged Dwelling Address
Street Address 555 RED FOX THL
City WINCHESTER
State VA
ZIP 22602
Do you own this home or do you rentit? Chwn
Mailing Address
Street Address 555 RED FOX THL
City WINCHESTER
Slate WA
2IP 22802
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2.

3.

After submitting the application, the security questions will appear for any applicants who
passed identity verification (IDV) and have public information (e.g. credit history) to create
security questions.
e The questions presented are created using public records.
e The applicant must answer the questions correctly in order to create an online account.
e The applicant is provided more than one chance to answer the questions. A different
set of questions is offered each time.

DisasterAssistance « gov Contact Us

Security Questions

To protect your personal information, we ask that you answer the following guestions created from your public records. Answer as many questions as
possible, and select Submit.

Which o the following boats or ts have you owned> | [

Based on your background, in what city is 1459 Dayton Brandt Center? w

Which of the g vehicles have you r ¥ owned or leased? v

‘Which of the following vehicles have you ever owned or leased? w

If the security questions used for identity verification (IDV) are answered correctly, the applicant
is prompted to create an online account.

[“DisasterAssistance«gov Confact Us

Next Steps

Create an Online Account

You are encouraged to create an online account. This is different from the registration you've just completed. If you chose email comespondence, you must have
an account to view information from FEMA.

With an online account, you can:

= Check the status of your registration.

= Receive updates and requests from FEMA.

» Add or update your contact information.

* Update your insurance and bank information.

» Review information about other assistance you may be eligible for

Create Account

Skip

Please refer to Steps 4 — 10 in the previous section to complete the account creation process.
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Uploading Documents to DisasterAssistance.gov

Document upload is one of the features available to applicants. However, an applicant MUST have an
online account to be able to upload documents. The previous sections of this document how to create
an account. The following will show images of the screens to help understand the options and features

the appear to an applicant.

Applicants can send requested document by several methods, including:

e US Mail or FAX

e Uploading the documents to their online account via:
o Desktop computer or laptop
o Mobile smart device (e.g. iPhone, Android)

The following screens will show what the applicant sees when uploading documents to their online

account.

Logging into the applicant’s account
1. Once the account is created, the applicant will sign into the account, entering their User ID,
password, and permanent PIN and select the Sign In button.

NOTE: the image below shows other available options for applicants if they forget their User ID
and/or password. This is the same screen that will display to create a user account as well.

Desktop view:

Caontact Us

DisasterAssistancesgov

Account Registration

You must have an account to check the status of your registration online. If you are a first-ime user or have reset your password or PIN, please use the temporary PIN FEMA sent to
you by email

To learn more, review the Individual Assistance (|A) Program and Policy Guide. The guide provides information, including eligibility, for all assistance under IA. You can find other
details on the Individual Disaster Assistance page

You may also view Disasters by calendar year or find other agency support by disaster.

UserlD | |
Passweord

PIN

T

Fargot User 107

Forgat PasswordPINT

Creats Account
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Mobile view (Android device):

Account Registration

You must have an account to check the status of your
registration online. If you are a first-time user or have resst
your password or PIM, please use the temporary PIN FEMA
sent to you by email

To learn more, review the Individual Assistance (|A)
Program and Paolicy Guide. The guide provides information,
including eligibility, for all assistance under IA. You can find
ather details on the Individual Disaster Assistance page

You may also view Disasters by calsndar year or find ofhser
agency support by disaster.

UserlD | |

Password

FIN

BT

Fargot User10?

Frugot PaaswordPING

Create Account

2. After the applicant logs into their account, the Send Secure Access Code screen will display.
a. Select the method to deliver the code — choose one option: email, SMS text, or phone
call.
b. Select the Send button.

Desktop view:

DisasterAssistanccegov Home

Send Secure Access Code

We have located your registration. For your secunty, we need to send you a
secure access code.

How would you like to receive your secure access code?

7 Email: sandr~=***@fema.dns.gov

) SMS Text Message ) Voice Phone Call

Phone Number:

A

Message and dsts rstes may apply 10 SIS text messeges. Gheck with your ozl phone provider for more Information

T N - |
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Mobile view (Android):

DisasterAssistance «gov

Send Secure Access Code

Vg have locatad your reqistralion. For your securily, we naed 10 send you a
SeCUre access code

How would you like to receive your secure access code?

TEEAEE

3 Emal: sandr iflema.dhs.gov

EME Text Message
o Woice Phone Call

Phone Mumber:

Nizmmage ped cats ratas may Bpphy b SMEG ted messnges Cheok wth pour ol phone provdar for mare imkarmestion

3. After receiving the Secure Access Code, enter it into the field on the screen, or request a new
one if needed.

Desktop view:
DisasterAssistancesgov Home

Verify Secure Access Code

Once you get your access code, enter it below. Codes are good for 10 minutes.

Secure Acoess Code

Did not receive the code?

If you requested your code via email, it will be sent from

ferna. otp.service @lexisnexisrisk.com. Check your Junk folder.

If you have not received your code after 5 minutes, click 8end a New Code.
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Mobile view (Android):

DisasterAssistance «gov

Verify Secure Access Code

Once you get your access code, enter it below. Codas are good for 10
minutes

Secure Access Code

Did not receive the code?

[f you reguested your code via email, it will be sent from
fama.otp.service@lexisnaxisrisk.com. Check your Junk folder.

[f you have not received your code affer 5 minutes, click Send a New Code

Uploading documents to the applicant’s account

1. Once the applicant accesses their account, a series of tabs will display at the top of the screen.
Select the Correspondence Tab, then look in the Requirement section.

DisasterAssistance «gov eedback . ContactUs  C»Sign Off

Status EsblyELLUEELEEERY Upload Center | Upload History | Resources | Referrals | Inspection | Applicant Information

Co".espondence Information Qegistration 1D: 13-0686677

saster Number: 1375
Help for this page 2]

Requested From You

Please print and return with all correspondence to FEMA

Open | View Cover Sheat

equirement equest Date ue Date
Requi IR D 11 pueD
Health Insurance for Medica 09/16/2017 1041872017
Medical Statement of Condition oar18/20m7 10/1872017

Medical Expenses 09/16/2017 10/1872017

Recelved From You

Documents that you have sent to FEMA are listed below. It may take between 24-48 hours for documents to appear in your account.

2. The first page of the Upload Center has an Image Tips link that provides information about the
size and types of files that can be uploaded. It also has helpful tips for uploading an image file
using a mobile device. After reading the information on the screen, click the Next button.

NOTE: Word documents cannot be uploaded using this feature. Only images of documents or
documents saved as a Portable Document Format (PDF) file can be uploaded.
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Web view:

DisasterAssistance s gov ® Feedback SeContactUs G Sign Off

Status | Correspondence e QVJLELE®-LIC 4 Upload History | Resources | Referrals | Inspection | Applicant Information

Registration ID: 13-0686677
Disaster Number: 1375

Uploading Your Document Files to FEMA

Uploading Documents
You can upload documents using your smartphone, tablet or your computer,

Review the ImageTips for the types of documents accepted and the size limits.

Mobile view (Android):

DisasterAssistance sgov

Upload Center

Registration ID; 13-0686677
Disaster Number: 1375

Uploading Your Document
Files to FEMA

Uploading Documents

You can upload documents using your
smartphone, tablet or your computer.

Review the ImageTips for the types of
documents accepted and the size limits.
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3. From the Select Assistance Type dropdown list, choose the option that closely represents and
best describes the type of information in the file being uploaded.
NOTE: only one option can be selected from the dropdown list.

Desktop view:

DisasterAssistance sgov W feedback S ContactUs G+ Sign OFf

(LEGReS G Upload History

Upload Your Document File(s) R"“‘Séria:;“ 'D’; :h""‘sfg;;
8¢ er i er

Help for this page (=]

Tips for Uploading Documents.

« If you are unable to locate the name of the document in the
Document Type list, choose an option that best describes your
document,

+ Be sure to include all the necessary information with your document

* Select Assistance

Type: Appeal
Dental

Funeral

* Select Document | Home Repair
Type: | Ledging

P Medical

Moving and Storage

Help for Document C Other Miscellaneous

Personal Property

Rental Assistance

Transpartation

Mobile View (Android):
Disaster Assistance » gov

Upload Center

Registration 1D 13-0816683
Disaster Mumber 1560

Upload Your Document File(s)

Hilp Tor this page

Tips for Uploading Documents

+ |1 you arg unablo o locale this name of ihe documaent in tha
Document T]"pﬂ st choosa an of tian that boest dascnbos your
documarnt

+ Ba sure ho include all the necassany information wilh your
document

* Salect Assistanes  Selec] Ore
Typa:

* Select Docurmant
Type:

Help Tar Docamant Chosan
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4. The options in the Select Document Type dropdown list will depend on the option selected in
the Select Assistance Type dropdown pick list. From the Select Document Type dropdown list,

choose the option in the list that most closely matches the file contents in the file being
uploaded.

NOTE: for a mobile device, the dropdown pick list may be replaced with radio buttons for
making selections.

Mobile View (Android):

(NOTE: since the Assistance Type option selected is “Appeal” the options displayed are limited to
the ones shown.)

* Select Assistance Type:

Appeal Y

* Select Document Type:

Select One v
PREV. DONE
Select One
(O Affidavit

(O Agent's Statement/ Letter

O Appeal Letter

5. The Help for Document Chosen section is based on the Assistance Type and Document Type
options chosen. Read through the information, then check the Confirm checkbox showing that
all necessary information is included in the document file being uploaded.

Desktop view:

document
* Be sure o include all the necessary informalion with your document

* Select Assistance = Renlal Assistance
Type:

" Select Document | T
Type:

Help for Document Chosen

A check from FEMA, you or another entity maybe copied to your file.

[ * Confirm that all the required information is with your documents.
Processing may be delayed if the information is not included.
= Amount
- Applicant's Name
« Date Issued
= Mailing Address
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Mobile view (Android):

Help for Document Chosen

Affidavit

To be considered for FEMA
assistance, your affidavit should be a
sworn statement with the applicant's
signature and the notary public's
signature and seal. This document
may be needed for ownership
verification.

* Confirm that all the required
information is with your
documents. Processing may be
delayed if the information is not
included.

« Applicant's Name
* Date
= Seal

NOTES: An Image Tips feature is available, if needed. Some common issues when uploading
documents are:

Files are larger than allowed.

Files are not of the right type (e.g. Word documents cannot be uploaded.)

6. Next the document to be uploaded needs to be located on the desktop or the mobile device.

N

Select Browse (desktop) or Choose File (mobile device) to locate the file.

8. Selecting the file will place the name of the file in the Selected Files area (next to the Browse
button).
9. Once the file is listed, select either the Upload Now or Add Another File button.
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Desktop view:
Browse option and buttons screen:

Are You Ready to Upload?

Review the ImageTips for the types of documents accepted and the size

Files uploaded during this session are localed under Files uploaded

during this login. Ywhen you returm to your account, files will be located |r
Upload History

Uploading For
Assistance Type: Home Repair

Document: Mar riage Cedificate/Licanse

Selected File(s) |

Mame

?_-] Decizion Letter
3 Infermation Letter

Example of the screen after file is selected:
The name of the file, the file size, and file type will be displayed on the screen.

Are You Ready to Upload?

Review the ImageTips for the types of documents accepted and the size

limits.
Files uploaded during this session are located under Files uploaded

during this login. When you return to your account, files will be located in
Upload History

Uploading For
Assistance Type: Home Repair

Document: Mamiage Cerificate/License

Selected File(s) My Picture  Browse... |

Name: 01.JPG
Size: 1.9 MB
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Mobile view (Android):
First image shows the options; second images shows the selectin options Android screen. The
third image shows the screen after a file is selected for uploading.

Files uploaded during this session are Files uploaded during this session are
located under Files uploaded during located under Files uploaded during
this login. When you return to your this login. When you return to your
account, files will be located in account, files will be located in
Upload History. Upload History.

Uploading For

Uploading For

Assistance Type: Appeal
Assistance Type: Appeal e el

Document: Affidavit Choose an action

Selected File(s) . e Q

Choose File | No file chosen

Camera Camcorder Voice My F|Ies

Docurments

Recorder

Files uploaded during this session are
located under Files uploaded during
this login. When you return to your
account, files will be located in
Upload History.

Uploading For

Assistance Type: Appeal

Document: Agent's Statement/ Letter

Selected File(s)
Choose File | 15060432334..6755406.jpg

Name: 1506043233490-
1066755406.)pg
Size: 2.9 MB
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10. Multiple files can be uploaded at the same time. However, there is a limit of 10 MB on the total
size of the uploaded content for the entire session.

If the maximum is reached, an error message will be displayed.

If the upload is successful, then the applicant will see an Upload Confirmation page showing the
file(s) uploaded and two buttons: Upload More Files and Return to Status Page. A message
displays to let the applicant know that it may take up to 72 hours for uploaded documents to
appear in their account file.

NOTE: The upload delay could take longer than 72 hours during high disaster activity. Applicants
are instructed to call the FEMA Call Center if documents do not appear after 72 hours.

Web view:

DisasterAssistance 2OV Feedback Contact Us Sign Off

(WULELEERIE Lpload History

Upload Confirmation 3 n D 13-0816583
er Number. 1560

Help for this page

Please allow up to 72 hours for your document(s) to appear in your file.

If you don't &6 your document(s) 72 hours, or, you have questions, please
call the FENA Helpline at 1-800-621-2362. TTY users can call 1-800-4562-

7585
Files uploaded during this login
Assistance Type Document Type File Name Date - Time Status.
Appeal Appeal Letter Barcode-Laptop jpg 01/14/2020 19:04 Pending

bt

Mobile view (Android):

nID: 13-0815583

Disaster Number. 1560

Upload Confirmation
Help for this page

Please allow up to 72 hours for your document(s) to
appear in your file.

If you don’t ses your documant(s) 72 hours, or, you have
questions, please call the FEMA Helpline at 1-800-621-
3362. TTY users can call 1-800-462-7585.

Files uploaded during this login

Assistance Document File Date -

Statu:
Type Type Name Time .

Bacode-  01/14/2020
Laptopjpg 10-04

Upload More Files
Retum to Status Page

Appeal Appeal Letter Pending
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11. Documents that have been uploaded and received by FEMA can be viewed using the

Correspondence Tab > Received From You section. This table view shows the Received Date,

the Description, the Received Method, and the Action available for that document.

Web view:

Correspcndence (= Upload Center | Upload History | Resources | Referrals | Inspection | Applicant Information

Correspondence Information Regisiration 1) 13-0666745
Disaster Number: 1517

Halp for this page

Requestea From You

Please print and retumn with all correspondence to FEMA

Open | View Cover Sheet

FEMA is not awaiting any correspondence from you at this fime.

Received From You

Received Date Description Received Method Action

02/282017 Personal Property Appeal | siter Upload e View
02/28/2017 HotelMotel Receipts Uplead A View
021282017 Perscnal Property Appeal Letier Uplead & View

Mobile view (Android):

Registration ID- 13-0666745
Disaster Number. 1517

Correspondence Information
Help for this page

Requested From You

Please print and return with all correspondence to FEMA
Open / View Cover Sheet

FEMA is not awaiting any correspondence from you at this
time.

Received From You

Received Describtion Received
Date P Method

Personal Property Upload

02/28/2017
Appeal Letter

A View

/
021282017 HotelMotel Upload 1 View
Receipts i

02/28/2017

Personal Property Upload
Appeal Letter

Sent To You .

He View

v

Once finished uploading and reviewing documents, the applicant can then log out of their

account.
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